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April 22,2014

VIA ELECTRONIC FILING

Jocelyn G. Boyd, Esquire

Chief Clerk/Administrator

The Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210

RE:  South Carolina Disconnection Report of Service Terminations
Docket No. 2006-193-EG

Dear Mrs. Boyd:

In accordance with the request of the Public Service Commission of South Carolina
(“PSCSC”), as communicated in the letter from F. David Butler dated January 12, 2005, Duke
Energy Carolinas, LLC hereby provides copies of its South Carolina Disconnection Report of
Service Terminations for the period January 2014 through March 2014.

Consistent with previous quarterly reports provided to the Commission, Duke Energy
Carolinas provides the following data and information:

* Number of accounts by class (residential and nonresidential) whose service was
disconnected either voluntarily or involuntarily, including the reason therefore, during the
period January 2014 through March 2014.

= Number of residential and nonresidential accounts disconnected daily for those categories
that are known to be involuntary disconnections, (i.e. nonpayment of bill or deferred
payment agreement and fraud or tampering).

* Duration of service interruption. Duke Energy Carolinas is able to capture data on the
duration of the interruption for nonpayment provided the customer reconnected service
within seven days. This data shows that most customers who remain at the same service
location reconnect within forty-cight hours.

* A Summary of Delinquency Process was previously provided in Duke Energy Carolinas’
(fka Duke Power, LLC) report for the quarter ending December 31, 2004.
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If you have any questions, please let me know.
Sincerely,

S SULLA A

Timika Shafeek-Horton
Deputy General Counsel
TSH/bml

Attachment

cc: Nanette Edwards, ORS
John Flitter, ORS



Duke Energy Carolinas, LLC
South Carolina Disconnection Report

January - March 2014
INVOLUNTARY TERMINATIONS OF SERVICE Number Note
Nonpayment 16628 (1
Unauthorized reconnection, tam ering, fraud 1101 {2
TOTAL INVOLUNTARY TERMINATIONS OF SERVICE 17729
OTHER TERMINATIONS OF SERVICE 39891 {3)
TOTAL TERMINATIONS OF SERVICE 57620

The information provided In this report reflects the number of *accounts” disconnactad,
not the number of customers disconnacted. A customer's setvice may be
disconnected more than one time during the pericd for which the data is reporied.

NOTES:
(1) Cuslomars accounis disconnected for nanpayment remaln aclive for 7 calendar days
belore a disconnect or removal linal ordar is worked.
(2) Accounts subjected to disconnection for tampering and/or fraudelent use of electricity.
(3} Includes accounts terminated at the customers request, including
raad in‘raad out requests, Iransfers, and actual disconnections of service.
calegory could also include a small number of customers whose service
had praviously been disconnecled for nonpayment, where service was nol restorad
within 7 days and the account was final billad {see report on duration of inlerruption).
Therefors, this number of accounts disconnacted may be reporied both in the nonpayment
category and this category, i.e. counted twice, even Ihough there was only one
sarvice disconnection.



SCNPDESummary Page 1 of §

Rpt 3731032 Duke Energy Corporation
SC- Non Pay Disconnects

Report Dala: 4/2/12014

Pgm SCNPDESummary.rep
Bescription Service Type Compiete Count
Date
DOPA NON PAY DISCONNECT NON RESIDENTIAL 1/9/2014 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 1/14/2014 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 2rri201a 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 2/25/2014 i
DPA NON PAY DISCONNECT NON RESIDENTIAL &2014 1
DPA NON PAY DISCONNECT NON RESIDENTIAL A/6/2014 1
NON RESIDENTIAL Total: 6
DPA NON PAY DISCONNECT RESIDENTIAL 1/2/2014 49
DPA NON PAY DISCONNECT RESIDENTIAL 1/9/2014 M
DPA NON PAY DISCONNECT RESIDENTIAL 110/2014 33
DPA NON PAY DISCONNECT RESIDENTIAL 113/2014 58
DPA NON PAY DISCONNECT RESIDENTIAL 1H412014 120
DPA NON PAY DISCONNECT RESIDENTIAL 1/15/2014 60
DPA NON PAY DISCONNECT RESIDENTIAL 11672014 25
DPA NON PAY DISCONNECT RESIDENTIAL 111712014 23
DPA NON PAY DISCONNECT RESIDENTIAL 1/22/2014 1
DPA NON PAY DISCONNECT RESIDENTIAL 12712014 g9
DPA NON PAY DISCONNECT RESIDENTIAL 1/31/2014 52
DPA NON PAY DISCONNECT RESIDENTIAL 2132014 a3
DPA NON PAY DISCONNECT RESIDENTIAL 21472014 137
DPA NON PAY DISCONNECT HRESIDENTIAL 2512014 4B
DPA NON PAY DISCONNECT RESIDENTIAL 2/6/2014 63
DPFA NON PAY DISCONNECT RESIDENTIAL 27712014 55
DPA NON PAY DISCONNECT RESIDENTIAL 2M0/2014 59
DPA NON PAY DISCONNECT RESIDENTIAL 216/2014 228
DPA NON PAY DISCONNECT RESIDENTIAL 2/18/2014 7
DPA NON PAY DISCONNECT RESIDENTIAL 2/20/2014 33
DPA NON PAY DISCONNECT RESIDENTIAL 22112014 53
DPA NON PAY DISCONNECT RESIDENTIAL 212412014 68
OPA NON PAY DISCONNECT RESIDENTIAL 2/25/2014 141
DPA NON PAY DISCONNECT RESIDENTIAL 2/26/2014 80
DPA NON PAY DISCONNECT RESIDENTIAL 2/27/2014 50
DPA NON PAY DISCONNECT RESIDENTIAL 2/28/2014 32
DPA NON PAY DISCONNECT RESIDENTIAL 3372014 68
DPA NON PAY DISCONNECT RESIDENTIAL 412014 172
DPA NON PAY DISCONNECT RESIDENTIAL 3/5/2014 57
DPFA NON PAY DISCONNECT AESIDENTIAL 3/6/2014 34

file://ZASCNPDESummary2014_04_02_050256.html



SCNPDESummary

DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DFA NON PAY DISCONNECT
DPA NON PAY DISCONNECT
DPA NON PAY DISCONNECT

DPA NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNEGT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

file- I7ZASCNPDESummarv2014 04 02_050256.himl

RESIDENTIAL
ARESIDENTIAL

RESIDENTIAL
AESIDENTIAL
RESIDENTIAL
AESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
FAESIDENTIAL
RESIDENTIAL
RAESIDENTIAL
RESIDENTIAL
AESIDENTIAL
RESIDENTIAL
RESIDENTIAL
AESIDENTIAL
RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RES!DENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

014
31072014
31172014
3/12/2014
anarzma
3142014
3MTI2014
/182014
anei2o14
3/20/2014
3/21/2014
3/24/2014
3/25/2014
312812014
32712014
3/28/2014
8/31/2014

Tolal:
Total:

1/2/2014

1/3/2014

1/8/2014

1212014

1/8/2014

1/9/2014
11072014
1132014
114/2014
1/15/2014
1/16/2014
1172014
12172014
1/22/2014
1/23/2014
1/24/2014
172712014
1/28/2014
1/29/2014
1/30/2014
1/31/2014

213/2014

2/4/2014

21512014

28
65

178

41
N
75
150
71

]|
a9
85
173
a3
38
36
ai
3358
3385
21
17

15
18
10
25
11
15
18
17
19

20

13

19

3z
18
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NON PAY DISCONNECT
NON PAY DISCONNECT

NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NGN PAY DISGONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
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NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NCN PAY DISCONNECT

NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
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NCN RESIDENTIAL
NON RESIDENTIAL

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON AESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

2/612014
21712014

210/2014
21112014
2122014
2172014
2182014
219/2014
2/20/2014
2/21/2014
2/24/2014
2/26/2014
2/26/2014
2/27/2014
2/28/2014
3/3/2014
3412014
3/52014
3/6/2014
anio14
3M0/2014
32014
aH2/2014
INnaem4
M4/2014
anr2o14
3/18/2014
3n9/i2014
3/20/2014
312172014
3/24/2014
/25/2014
3/26/2014
a2rr2ma
3/28/2014
343172014
Total:
1/2/2014
1/6/2014
1/9/2014
110/2044
11312014
1/14/2014

14
17

16
12

- m-s-s-s-l.-ld_l. -
-s:n:nru.hmaﬂmcamm-—t

U'l-hm-b-Bﬂ:&

185
126
132
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NON PAY DISCONNECT
NON PAY DISCONNECT

NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISGONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNEGT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NDN PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT
NON PAY DISCONNECT

NON PAY DISCONNECT
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RESIDENTIAL
RESIDENTIAL

RESIDENTIAL
AESIDENTIAL
AESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
AESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTYIAL
AESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
REBIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
AESIDENTIAL
RESIDENTIAL
AESIDENTIAL

1152014
11672014

1172014
172712014
1/31/2014
21312014
2/4/2014
2/5/2014
2/6/214
2112014
2Nno/2014
2182014
2119/2014
2/20/2014
2/21/2014
2/24/2014
2/25/2014
2/26/2014
2/2712014
2/26/2014
31312014
/472014
3/5/2014
3/6/2014
31712014
3102014
an1/2014
aM2/2014
ar/t3/2014
34,2014
3M7/2014
3/18/2014
382014
3/20/2014
3/21/2014
32472014
a/2s5/2014
312612014
3272014
28/2014
33112014
Total:
Total:

21
145

209
263
208

75
190
aaz2

218
516

192
219
282
259
222
283
aond
182
117
152
251
197
145
169
217

255
232
266
136
111
188
220
218
274

58

a0

a8

10400
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Raport Total: 13765

file://ZASCNPDESummary2014_04_02_050256.html 4a114mona
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Apt 3731031 Duke Energy Corporation
SC- Non Pay Disconnect Final

Repont Date: 4/2/2014

Pgm SCNPDEInactiveSum.rep
Service Type Complete Date  Work Request Type Count
Description

NON RESIDENTIAL  1/2/2014 DISCONNECT FINAL 7
NON RESIDENTIAL  1/3/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  1/6/2014 DISCONNECT FINAL a
NON RESIDENTIAL  1/8/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  1/9/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  1/13/2014 DISCONNECT FINAL 7
NON RESIDENTIAL  1/14/2014 DISCONNECT FINAL 5
NON RESIDENTIAL  1/15/2014 DISCONNECT FINAL 5
NON RESIDENTIAL  1/16/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  1/17/2014 DISCONNECT FINAL 4
NON RESIDENTIAL  1/21/2014 DISCONNECT FINAL 10
NON RESIDENTIAL  1/24/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  1/27/2014 DISCONNECT FINAL 7
NON RESIDENTIAL  1/29/2014 DISCONNECT FINAL 4
NON RESIDENTIAL  1/30/2014 DISCONNECT FINAL B
NON RESIDENTIAL  1/31/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  2/3/2014 DISCONNECT FINAL 6
NON RESIDENTIAL  2/4/2014 DISCONNECT FINAL 4
NON RESIDENTIAL  2/5/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  2/6/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  2/7/2014 DISCONNECT FINAL 4
NON RESIDENTIAL  2/10/2014 DISCONNECT FINAL 4
NON RESIDENTIAL  2/11/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  2/12/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  2/{8/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  2/19/2014 DISCONNECT FINAL 7
NON RESIDENTIAL  2/20/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  2/21/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  2/24/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  2/25/2014 DISCONNECT FINAL 3
NON RESIDENTIAL  2/26/2014 DISCONNECT FINAL 6
NON RESIDENTIAL  2/28/2014 DISCONNECT FINAL 2

file://ZZASCNPDEInactiveSumm2014_04_02_050)48.htm! 411472014
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NON RESIDENTIAL  3/3/2014 DISCONNECT FINAL 10
NON RESIDENTIAL  3/4/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  3/5/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  3/6/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  3/7/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  3/10/2014 DISCONNECT FINAL 4
NON RESIDENTIAL  3/12/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  3/13/2014 DISCONNECT FINAL 1
NON RESIDENTIAL  3/17/2014 DISCONNECT FINAL 7
NON RESIDENTIAL  3/18/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  3/18/2014 DISCONNECT FINAL 6
NON RESIDENTIAL  3/21/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  3/24/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  3/25/2014 DISCONNECT FINAL 2
NON RESIDENTIAL  3/26/2014 DISCONNECT FINAL 1
NON RESIDENTIAL Total: 170

file-1I7ASCNPDEInactiveSumm2014 04 02 050148.htmi 4/14/2014
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Service Type

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Complete Date

11212014
1/9/2014
1/10/2014
1/13/2014
1/14/2014
1/15/2014
116/2014
1117/2014
1/27/2014
1/31/2014
213/2014
2/4/2014
2/5/2014
2/6/2014
21712014
2110/2014
2/18/2014
2/18/2014
2/20/2014
2/21/2014
2/24/2014
22512014
2/26/2014
22712014
2/28/2014
3/3/2014
3/4/2014
J/6/2014
38/2014
3712014
3102014
312014
3N22014
3/13/2014
3/14/2014
317/2014

Work Request Type Count

Description
DISCONNECT FINAL

DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FiNAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL

file://ZZASCNPDElnactiveSumm2014 04 02 050148.htmi

49
30
30
46
47

40
100
73

89
57
111
95

155
72
59
74

87

57

&8I/

42

76

2888
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RESIDENTIAL
RESIDENTIAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

3/18/2014
3/19/2014

3/20/2014
321,214
3/24/2014
3/25/2014
3/26/2014

DISCONNECT FINAL
DISCONNECT FINAL

DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
DISCONNECT FINAL
Total:

Report Total:

file-//7ZA\SCNPDEInactiveSumm2014_04_02_050148.htm!

104
51

29
3
67
108
75
2693
2863
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SCEPSummary

Rpt 3731030
Report Date: 4/2/2014
Pgm SCEPSummary.rep

Description

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PAOTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

Duke Energy Corporation
SC- Energy Protection Summary

Service Type

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

file://ZASCEPSummary2014_04_02_050035.html

Complate
Date

1/6/2014

1/9/2014

1/10/2014
1/13/2014
1/14/2014
115/2014
11772014
1/20/2014
1/24/2014
1/28/2014
1/31/2014
2/4/2014

2/7/2014

2/10/2014
2/17/2014
2/18/2014
2/21/2014
2/24/2014
2/28/2014
2/27/2014
2/28/2014
3/4/2014

3/6/2014

/712014

3/11/2014
IM2/2014
3/13/2014
3/14/2014
3/17/2014
318/2014
3/20/2014
3/21/2014

Count

2
2
2
1
3
3
3
2
2
1
1
1
2
1
1
1
1
1
2
2
1
3
2
1
1
2
1
1
1
1
1
1
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ENERGY PROTECTION NON RESIDENTIAL 3/24/2014 1
ENERGY PROTECTION NON RESIDENTIAL 3/25/2014 1
ENERGY PROTECTION NON RESIDENTIAL 3/26/2014 1

NON RESIDENTIAL  Total: 53

Fila- 7 AQCEPQummarv?Nid (14 02 050035.him) 4/14/2014
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Description

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

Service Type

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
AESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

file://Z\SCEPSummary2014_04_02_050035.html

Complete Count
Date

1/12/2014
1/3/2014
1/6/2014
11712014
1/8/2014
1/9/2014
1/10/2014
1113/2014
1/14/2014
1/15/2014
1/18/2014
117/2014
1/20/2014
1/21/2014
1/22/2014
1/23/2014
1/24/2014
1/127/2014
1/2B/2014
1/29/2014
1/30/2014
1/31/2014
213/2014
2/4/2014
2/5/2014
2/6/2014
2/7/2014
2/10/2014
2/11/2014
2/12/2014
2/14/2014
2/17/2014
2/18/2014
2118/2014
2/20/2014
221/2014

16
17

27
15

53
30
40
19
17

18
18
16
21
20

17
13

10

18

17
18

30
19
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ENERGY PROTECTION
ENERGY PROTECTION

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERQY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
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RESIDENTIAL
RESIDENTIAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

2/24/2014
2/256/2014

2/26/2014
2/27/2014
2/28/2014
31312014
3/4/2014
3/5/2014
3/8/2014
37712014
3/11/2014
3/12/2014
a/13/2014
3/14/2014
3NM7/2014
3/18/2014
3/19/2014
3/20/2014
3/21/2014
3/24/2014
3/26/2014
3/26/2014
3/27/2014
3/28/2014
3/31/2014
Total:

Report Total:

32
12

18

16
18
14
a7

16
21
14

18
18
32

23
25
18
19
15
28

1012
1065
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SCEPDisconnecls

Rpt 3731029

Duke Energy Corporation

SC- Energy Protection Non Pay Disconnects
Report Date: 4/2/2014 Non Pay Disconnect 7 Days Before or 7 Days After

Pgm SCEPDIisconnects.rep

Disconnect Date
1/6/2014
1/14/2014
1/18/2014
1/23/2014
1/31/2014
2/3/2014
2/6/2014
21712014
2/11/2014
2/19/2014
2/20/2014
2/24/2014
2/25/2014
2/26/2014
2/27/12014
3/10/2014
1/2014
3/14/2014
3/17/2014
3/18/2014
3/20/2014
3/24/2014
3/25/2014
3/28/2014
3/31/2014
Total

Service Type

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
Report Total:

file://Z\SCEPDisconnects2014_04_02_050148.htm}

Count

2
1
]
1
"
1
1
1
2
1
2
1
2
1
1
4
2
1
1
1
1
2
2
2
1
36
a6

Page | of |

Page 1

41147014



SCDaystoReconnect Page t of |

Rpt 3731034 Duke Energy Corporation Page 1
SC- Non Pay Disconnects Reconnected

Report Date: 4/2/2014

Pgm SCDaysToReconnect.rep
Service Type Days to Reconnect Count
Non Residential 0 250
Non Residential 1 88
Non Resldential 2 a7
Non Residentiai 3 34
Non Residential 4 16
Non Residential 5 13
Non Resldantial 6 12
Non Residential 7 11
Total 461
Residential 0 7087
Residential 1 1057
Rasidential 2 374
Residential 3 316
Residential 4 152
Residential 5 84
Residential 6 106
Residentlal 7 18
Total 9204
Report Total 9665

AllAmng a

ﬁ!e:lZ:\SCDaystoReconnechOl4__04_02_050223.htm1



